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Markeia Jackson 

Financial Aid Support 
Markeia.Jackson@hcps.net 

813-231-1633 
 

Terrylynn Muniz 
Financial Aid Support 

Terrylynn.muniz@hcps.net 
 

813-231-1637 
 
 

Tammy Alexander 
813-231-1636 

Tammy.Alexander@hcps.net 
VA Questions/Concerns 

Scholarship/Vouchers/Sponsors 
 

Janine Ayende-Morales 
813-231-1635 

 
Janine.Ayende-Morales@hcps.net 

 
General Questions 

 
Fax: (813) 231-1670 

 

Who is Eligible 

 U.S. Citizens 
 Eligible Non-Citizens with 

resident card 
 High School Diploma, GED, 

Homeschooled 

What You Will Need 

 Have 2021 IRS (1040, 1040A, 
104EZ) documents available 

 Preferable to use the IRS Data 
Retrieval Tool 

 Copy of High School 
Transcript or diploma 
 

Under 24 years old/Dependent: 
 May need parents’ 

information and IRS 
documents 
 

FAFSA HELP DESK 
1-800-433-3243 

M-F 8 AM- 11 PM 
Sat & Sun 11 AM – 5PM 

 

How to Apply 
Create FSA ID - FIRST 

www.studentaid.gov 
An FSA ID must be created. 
 Student and parent will need an 
FSA ID if student is dependent. 
ID#_________ 
Password: ____________ 
Email________________ 
 

Complete the FAFSA 
www.studentaid.gov 
Use your FSA ID and complete the 
23-24 FAFSA. 
 

What to do next:  
You will receive a processed e-mail. 
Contact the Office of Financial Aid 
to determine your financial aid 
award.  

Student may be required 
to provide taxes: 

Tax Filers 
 Need 2021 Tax Return 

Transcript 
 Go to IRS.gov/transcript to 

download or have mailed to 
you.  OR 

 Call 1-800-908-9946 
 

Non-Tax Filers  
 2021 Wage and Income 

Transcript 
 2021 Verification of non-filers 

letter 
Call IRS at 1-800-829-3676 
Press 1 - English 
Press 3 - Other Info. 
Press 1 – Personal/Ind. Taxes 
Fax to 813-231-1670 
 
If student needs to make an 
appointment with the IRS 

Call: (844) 545-5640 
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